Cash Converters South Africa Auction Event Terms & Conditions

These terms and conditions (the "Auction Terms") govern your participation in Auction Events. ("Auctions") hosted by Cash Converters Southern Africa (Pty) Ltd ("Cash Converters", "we", "us", or "our") through our website located at www.cashconverters.co.za (the "Website”). 

By participating in the Auction, you agree to these Auction Terms, as well as the Cash Converters Southern Africa (Pty) Ltd Webshop Terms & Conditions (the “Webshop Terms”). You also acknowledge that these terms form a legally binding agreement between you, Cash Converters and Cash Converters Franchisees.

These Auction Terms complement and should be read in conjunction with all other agreements, policies, terms and conditions related to the use of the Website, including the Webshop Terms.
1. Introduction
1.1. Cash Converters Website
The Website is owned and operated by Cash Converters Southern Africa (Pty) Ltd, registration number 1994/001274/07, a private company located at 22 Mac-Mac Road, Waterfall Park, Vorna Valley, Midrand, 1686, Gauteng, South Africa.

1.2. Scope of the Event
These Auction Terms apply to Auctions hosted on the Website. The Auctions provide Registered Users with the opportunity to bid on products listed for Auction by Cash Converters Franchisees.

1.3. Binding Agreement
By participating in the Auction, you confirm that you have read, understood, and agree to comply with the Auction Terms. 

2. Definitions
2.1. "Bidder" refers to a Registered User who places a bid during an auction.

2.2. "Buyer" refers to the highest bidder once the auction is closed and confirmed.

2.3. “Registered User” refers to any user who registers by using the Website and by clicking on the “Register Now” button on the Website, as may be applicable.

2.4. “Cash Converters Franchisees” refers to Cash Converters Franchisees that list and sell New and Second-Hand Products on the Website.

3. Auction Participation
3.1. Eligibility

To participate in an Auction, you must:
3.1.1 Be 18 years or older
3.1.2 Provide a valid residential address and contact details
3.1.3 Submit valid proof of identification
3.1.4 Be a Registered User on the Website.

3.2. Auction Overview:

3.2.1. Auctions will be announced on the Website before the start of the Auction.
3.2.2. Each Auction will have a set start and end time, which will be specified on the Website’s auction platform. Bidding will close automatically at the scheduled time.

3.3. Bidding Process:

3.3.1 Bids must be placed online through the Website’s auction platform.
3.3.2 The highest bid placed before auction close will secure the order of the item.
3.3.3 Items may or may not have a reserve price.  
3.3.4 The reserve price represents the minimum acceptable price for the item. If the highest bid meets or exceeds the reserve price, the item will be awarded to the Buyer.
3.3.5 If the highest bid does not meet the reserve price, the Cash Converters Franchisee may decide to accept or reject the highest bid placed.
3.3.6 Cash Converters Franchisees may place vendor bids.
3.3.7 While the bidding process may resemble an auction, it is a sales event and not a traditional auction. The event is governed by these Auction Terms and the Webshop Terms.

3.4. Winning Bids and Payment:

3.4.1. The winning bidder will be notified via email.
3.4.2. Full payment must be made immediately after the Auction closure.
3.4.3. Failure to submit immediate payment may result in cancellation and re-listing of the item or the item being offered to the next highest bidder.

3.5. Bidding Price and Payment Methods:

3.5.1. The bid amount does not include VAT.
3.5.2. All applicable fees, including VAT and courier fees will be clearly displayed during payment.
3.5.3. Payments must be made via PayFast.

4. Prohibited Conduct

4.1. Bidders must not attempt to manipulate, disrupt, or abuse the auction process.
4.2. Any attempts to exploit system errors or loopholes will lead to permanent suspension of the Registered User from Auctions.

5. Product Information

Product details, including but not limited to condition, features, and pricing, are provided by the Cash Converters Franchisee. Although we strive to ensure accuracy, Cash Converters does not independently verify product descriptions.
6. Warranties Returns and Refunds
6.1. Warranties
Warranties for items purchased through the Auction are determined by the Cash Converters Franchisees and will be displayed in the item description. Any warranties provided will comply with the provisions of the Consumer Protection Act, 68 of 2008 (CPA) and the Cash Converters 6-Month Warranty Policy, which is available on this Website.

6.2. Return and Refunds
The Standard Cash Converters Return Policy, as incorporated in the Webshop Terms, applies to all purchases made through the Auction.
7. Delivery and Collection of Products

7.1. Cash Converters offers 2 (two) methods of delivery of Products to you. You may elect delivery via:
7.1.1. Courier; or
7.1.2. Self-collection at the relevant Cash Converters Franchisee.

7.2. For more information about delivery, please see our FAQs: Shipping and Delivery, which are incorporated into these Terms by reference. Our delivery charges are subject to change at any time, without prior notice to you, so please check the FAQs for the most up-to-date information. 

8. General Terms and Conditions

8.1. Cash Converters Webshop Terms:
By participating in the Auction, Users agree to comply with the Webshop Terms which govern the use of the Website and all transactions, including but not limited to the use of the Website, payment processing, and shipping.

8.2. Changes in the Auction Event:
Cash Converters reserves the right to modify, suspend, or cancel any Auction at any time without prior notice. Any changes to the Auction will be communicated via the Website.

8.3. Liability:
Cash Converters is not liable for any loss or damage arising from your participation in the Auction Event, including but not limited to errors in product descriptions, issues with delivery, or failure to meet bid requirements.
Users agree to resolve any disputes arising from the Auction Event directly with the relevant Franchisee.

8.4. Governing Law:
These Event Terms are governed by the laws of South Africa. Any disputes will be resolved under the jurisdiction of South African courts.
